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Neighbourhoods

Percentage of anti-social behaviour cases resolved

Calvay Scottish Average

Percentage of anti-social behaviour cases resolved 98% 94%

Quality of housing

Landlord homes meeting the Scottish Housing Quality Standard

Calvay 2021 Calvay 2020

Scottish Average 2021 Scottish Average 2020

91% I

Tenants satisfied with the service they received for repairs or maintenance

Calvay 2021 Calvay 2020
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Scottish Average 2021 Scottish Average 2020

| 90% I

Tenants stating rent represents value for money

Calvay 2021 Calvay 2020
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As at 31st March 2021, Calvay Housing

Association had 57 members.

Calvay's Management Committee makes key
decisions on behalf of the Barlanark Community.

The Committee is predominantly made up of
tenants, owners and sharing owners. Committee
Members receive training and support to help them
in their role of managing the organisation.

Average attendance at Management Committee
meetings to March 2021 was 747%.

New Members are always welcome to apply to join
the Management Committee.

Following the Annual General Meeting (AGM)
in September 2021, the Calvay Management
Committee was:

Anna Ellis, Chairperson

Alison A'Hara, Vice Chair
Pauline Barr, Secretary
Christopher Warwick, Treasurer

Committee Members -
Margaret Lynch

John Lyon

Sandra Mcllroy

Jim Gourlay

We are sorry to have to tell you that since the AGM,
John Lyon has died. John was a valued member of
Calvay's Committee and will be missed by both staff
and his fellow Committee Members.



Nick Dangerfield,
Director

Tricia Thomson,
Property Services Manager

Gail Borland,

Senior Property Services Officer

Dawn Kane,
Welfare Rights Officer

Geraldine McGuigan,
Property Services Officer

Craig Boyle,
Property Services Officer

James McGuire,
Property Services Officer

Margaret McCaig,
Property Services Assistant

Diane Steel,
Property Services Assistant

of working for Calvay Housing Association. Her hard work and dedication

On 1st April 2021, Corporate Services Manager, Tracy Boyle celebrated 25 years ‘\
throughout the years was recognised by staff and the Committee.

Melissa Craig,
Property Services Assistant

Lauren Morell,
Property Services Officer
(Maintenance)

Jane Cassidy,
Property Services Assistant
(Maintenance)

Lindsey Roan,
Property Services Assistant
(Maintenance)

Caroline Kerlin-Scott,
Property Services Assistant
(Maintenance)

Tracy Boyle,

Corporate Services Manager

Eileen Stevenson,

Corporate Services Assistant

Amelia Buckley,
Finance Officer

Carl Girvan,
Caretaker

Gill Montgomery,
Development Consultant

FMD Financial Services Ltd,
Finance Consultant

Since the 31st March both Lauren
Morrell and Caroline Kerlin-Scott
have moved on from Calvay and
we wish them well in their future
careers.
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